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& Promoted food products and collected customer feedback during product campaigns.
& Adjusted product displays based on store traffic and layout.
& Featured key products using marketing mix strategies to increase overall sales.
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& Handled customer service at the counter, including cashier duties and order taking

& Prepared a variety of drink ingredients

@ Ensured cleanliness and tidiness of both interior and exterior areas of the store
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& Increased brand exposure by promoting in-house products in major supermarkets, analyzing consumer
behavior and competitor activities to refine marketing strategies for better performance.

4 Demonstrated strong sales skills, closing deals to drive measurable revenue growth.

& Strengthened brand image and customer loyalty through engaging, knowledgeable product
demonstrations.

& Analyzed customer preferences and competitor trends to optimize promotional strategies.
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& Project: Executed new product launches and integrated brand advertising campaigns.

& Marketing: Planned cross-industry collaboration projects, enhancing brand awareness and achieving win-
win outcomes.

¢ Digital & Social Media: Managed social media engagement with existing customers and networks to
acquire new clients.

& Customer Service: Assisted international clients and business partners.
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My name is Ava Hsieh. | believe in a people-centered approach, teamwork built on mutual support, and continuous
learning that leads to steady, goal-oriented execution. With experience spanning marketing, operations, and customer
engagement, | am confident in my ability to contribute effectively to your team.

Core Strengths
1. Bilingual proficiency — Fluent in English and Mandarin in speaking, reading, and writing.
2. Strong organizational and time-management skills — Able to prioritize tasks efficiently and deliver results on
schedule.
3. Operational improvement — Set up a POS system and redesigned workflow, resulting in a 30% increase in
sales and customer loyalty.
4. Digital marketing experience — Skilled in SEO, online advertising, and graphic disgin.

Marketing & Strategic Planning Achievements

1. Strategic product planning — Promoted products based on market trends and profit goals, including budgeting
and forecasting.

2. Performance optimization — Tracked promotional bundle performance, evaluated outcomes, and adjusted
combinations to improve sales results.

3. Social media management — Managed marketing campaigns and ad placements across Facebook, Instagram,
LINE, and Google, consistently monitoring effectiveness.

4. Team communication — Maintained clear and effective communication across teams to support smooth project
execution.

5. Event planning & partnerships — Organized events and partnered with other industries to grow business.

| am excited to contribute my background and marketing experience to your team. Thank you for your time and
consideration.

Sincerely,
Ava Hsieh
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Chandani Sheth HR Manager

The Logit Group
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First Aid (Vancouver, BC)

Serving It Right (Vancouver, BC)
Food Safe Level 1. (Vancouver, BC)
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